
Quality Characteristics

(a.k.a. "Functional 

Requirements" or 

"Hows")

Demanded Quality 

(a.k.a. "Customer 

Requirements" or 

"Whats") 0 1 2 3 4

1 3 7.7 2.0 5 5 5 3 4 2

2 9 19.2 5.0 5 2 5 4 3 4

3 9 15.4 4.0 2 3 4 2 2 5

4 9 15.4 4.0 5 3 1 3 5 5

5 3 7.7 2.0 5 4 5 3 3 0

6 9 23.1 6.0 4 1 0 1 2 0

7 9 11.5 3.0 4 5 5 3 4 3
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Direction of Improvement:

Minimize (▼), Maximize (▲), or Target (x)
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Competitive Analysis

(0=Worst, 5=Best)
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Legend

Θ Strong Relationship

The Charleston

LiftBed loft bed

regular bed sofa bed

folding bed air mattress
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Competitive Analysis

(0=Worst, 5=Best)
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loft bed

sofa bed

air mattress


